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Dear Subscribers,

Welcome to théarch 2010 edition of th&elepresence Options Telegrapflhe Big News this
month is DVE launching their Immersion Room&er-Company Telepresence and
Videoconferencing All of the technologies, tools, and best practicesiaedly coming into
place to connect your organization to partners, vendors, atuheers!

In December we made the economic and business case fortaopbt@partners, vendors, and
customers using telepresence and videoconferencifggihinter-Company Telepresence and
Videoconferencing Handbook The Handbook explained the technical, operational, anarallt
hurdles that need to be overcome to connect your organizatioyaur partners for inter-
company business.

Last monthTelepresence Optiond he Human Productivity Lab, and Brockmann & Company
released:The Inter-Company Telepresence and Videoconferencing ExchaRgeiewwhich
covers Exchange Providers, a new class of managed serviceégordlat is connecting
telepresence and videoconferencing networks together seatifegih quality and high speeds.

Finally, we announceitihe Inter-Company Telepresence Conference and Working Grthai

will take place on April 22 at the Sheraton Reston in Reston, Virginia. The evanires

world class expert the technical, IP security, operational, and cultasglects of creating a
world class inter-company telepresence and videoconferne@ggapn to cut the shared costs of
working with your partners, vendors, and customers. Noteigtion improve organizational
productivity and create a disaster recovery capability ldhghysical travel continue to become
costly, inconvenient or even impossible.

This isn't just a conference eithelhis is a Working Group! Invite your partners, vendors, and
customers and we’ll provide you a private conference roorhéolast two hours of the day to sit
down and begin creating your own prograihere is simply no more productive or cost
effective way to get a program off the ground or accelerate astexg initiative than this
format! (Productivity is our Middle Name! ) We can also organize a private conference and
working group for your company or customers if you can’t make\pé 22™ conference.

Enjoy this month’s issue of thieelegraphand check th&elepresence Optionsiebsite next
week for MAJOR new product announcements fidagor Communications!

Warmly,
HSL

Howard S. Lichtman, Publisher—Telepresence Options
President — Human Productivity Lab


http://www.telepresenceoptions.com/conference
http://www.telepresenceoptions.com/exchangereview.php
http://www.telepresenceoptions.com/handbook.php
http://www.telepresenceoptions.com/handbook.php

The Inter-Company
Telepresence &
Videoconferencing
Conference & Working Group

The Human Productivity Lab arfitelepresence Optiongill be holding its first April 22 2010

Reston, Virginia

conference on Inter-Company Telepresence and VideoconferendRasgion,
Virginia on April 22nd. The conference is designed for orgeiums that are
looking to improve their ability to do business with partners, vendods, a
customers using telepresence and videoconferencing. Attendeesicahdw
to cut costs, improve individual and organizational produgtigiccelerate
time-to-market advantage, and create a disaster recovery ligsdigiuld war,
terrorism, economic collapse, or a public health emergencyyonit ability to
do business effectively using physical travel.

The conference has finalized all-star lineup of world class experts

including:

Howard S. Lichtman - PresidentHuman Productivity Lal& Publisher,
Telepresence Option& co-author ofThe Inter-Company Telepresence
and Videoconferencing Handboo& The Inter-Company Telepresence
and Videoconferencing Exchange Reviemho will be covering:

Estimating, Measuring, and Tracking ROI

Brent Houlahan - Chief Security OfficerUnisys Global ITO Solution&
former VP of Managed Security Solutions at MCI & Chief TecbgplOfficer /
VP of Operations at NetSec who will be covering:

Inter-company Information Security
Protecting your organization while connecting to dispanatworks

Peter Brockmann - PresidentBrockmann and Compar& Co-author ofThe
Inter-Company Telepresence and Videoconferencing Handbook (2009¢
Telepresence and Videoconferencing Exchange Review(20TI8)epresence
2009 andVisual Collaboration 2.0 - Tips for Improving the Experieneeho
will be covering:

Overcoming Cultural Barriers & Driving Adoption

Aaron Roe- Video Services Leader Beloitte and former manager of global multimedia network
operation centers at Nortel who has built and/or managed vidtwork operations at Iformata
Communications, Radian, and TeleSuite who will be covering:

Telepresence and Videoconferencing Interoperability & Tech@iballenges / Solutions

http://www.TelepresenceOptions.com/conference

*20% Discount for 3 or More Attendees from the Same Organiation*
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Series B
Pitch Review

The Immersion Room for Hollywood — Life-size Virtual Storyboardin

Digital Video Enterprises (DVE) officially announced taench of their next generation
telepresence and visualization environment known aBWte Immersion Room The
room is both a 4 or 9 seat telepresence conferencingbament where participants face
a seamless 120 inch screen that hides the camere-Eveyand a high definition
visualization environment where volumetric images appe#oat in 3D. The room
recently won Frost & Sullivan 2009 Global Conferencing Telegmee Product of The

Year Award %
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You can do some really cool things with
telepresence and effective visual collaboratioff
Here is a compilation of videos from tH&L's
YouTube channgl1.5MM views of our posted
content, 369 subscribers, and 23,800+ chan
views) showing real organizations using their j&
telepresence and videoconferencing systems
for everything from surgical education to tele-
psychiatry and from distance learning to cro
gathering. You can even séelepresence :
Optionspublisher and HPL President Howard r
Lichtman in a funny hat. A special thanks to » @ 000/206 4 | il |E
Christopher Welch from Glowpointwho came up with the idea and helped me find so
many excellent examples of interesting applications.

Continue Reading...

MedPresence Telepresence Surgical Educational ...
.l.

T
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Telepresence and Videoconferencing Exchange Proxsde

Independent research firm and consultakttynan
Productivity Lab andBrockmann & Company, the
customer insight firm, have published the first
comprehensive review of inter-company telepresence and
video conferencing exchangéshe Inter-Company
Telepresence and Video Conferencing Exchange Review"
which educates CIOs, executives, managers, telepresence
and video conferencing professionals about the
opportunities and challenges of connecting with partioers
effective visual collaboration and the first methotlica
comparison of the leading exchange service providers.

researched and surveyed the top exchange providers and

managed service providers that are providing both wholesale and

retail exchange services includirgT&T Business Exchange,

BCS Global's Global Video Exchange, BT Conferencing's Globalideo Exchange, Easynet
Managed Virtual Meeting, Glowpoint's Telepresence inteExchange Network (TEN),
MASERGY, Telemerge, Teliris B2B On-Demand Gateway, Vézon Business' Immersive
Video Exchange (VIVE).

http://www.TelepresenceQOptions.com/exchangereview

Click Here to Download a Faxable Order Form

Important Advertisement Below!

Watch The HD Video of the DVE Immersion Room

http://www.dvetelepresence.com/room/home.htm



http://www.dvetelepresence.com/room/home.htm
http://www.dvetelepresence.com/room/home.htm
http://www.telepresenceoptions.com/Documents/Exchange_Review_Order_Form.pdf
http://www.telepresenceoptions.com/exchangereview
http://www.telepresenceoptions.com/exchangereview
http://www.telepresenceoptions.com/exchangereview
http://www.telepresenceoptions.com/exchangereview

Telepresence Options Company Profiles
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MASERGY Company Profile

MASERGY is a next-generation
carrier that has redefined enterprise
wide-area networking by delivering
innovative products, advanced
capabilities and a superior customer
experience, all on an integrated global
IP/MPLS network. The company's
WAN services and advanced
networking capabilities deliver a
superior customer experience with
VPN options, including VPLS and
Private IP, that support seamless
network convergence for superior
voice and video performance.
MASERGY provides flawless

performance for Telepresence, high definition or standaleb communications to any customer
location and the industry's strongest SLA. Through partressiith BT Conferencing's Global
Video Exchange and IP-V Gateways, MASERGY offers connextiothousands of
organizations using telepresence and videoconferencing.




Cisco has made a number of new

TelePresence product

announcements including releasing

a new signaling protocol that will

allow other vendors to effectively

connect with and inter-operate with

Cisco TelePresence endpoints while

keeping the correct eye-lines,

spacial acoustics, and data

collaboration capabilities. The

company has also announced a

new, enhanced version of its

flagship six seat telepresence group

system: The Cisco CTS 3010 and a

new enhanced version of its 18 seat

classroom: The Cisco CTS 3210.

Cisco has also announced five new telepresence "expesiear application specific
customizations of its existing systems. Find out whall ineans withTelepresence Options
Publisher Howard Lichtman's Thoughts and Analysis includisgiediction and reasoning why
2010 will be the year that Inter-company telepresence and videoenning takes off.

Continue reading...

NLR, Internet2 on TelePresence at Joint Techs

By National LambdaRail

A preview of the new unified
Cisco TelePresence service for
research and education (R&E),
formally announced today by
Internet2 and NLR, was provided
at last week's ESCC/Internet2's
Joint Techs Conference by Ben
Fineman (Internet2) and Brent
Sweeny (Indiana University,
GRNOC and NLR Engineering).

Continue reading...




Hotel Guests Checking Into Public Cisco TelePresence Rooms
By James A. Martin

Hotels are in the business of bringing
people together, not just giving them a
place to sleep. With that in mind, hoteliers
around the world are increasingly adding
public Cisco TelePresenaadrtual meeting
rooms to their list of business-class
amenities.

"The attentive nature of a hotel

environment, along with the Cisco

TelePresence collaboration technology,

makes holding virtual meetings at hotels a
great experience," says Neil Clover, chief technology effior the Americas for Arup, a global
design and engineering firm. Over the past year, Arup haschd6-15 meetings using Tata
Communications' public Cisco TelePresence meeting roonwdels land other locations and has
additional meetings planned.

Continue reading...

Augmented reality: the next generation

Mobile augmented reality (AR) was
a favorite of the tech press in 2009,
a year that saw the unveiling of
mobile AR browsers from

Wikitude, Layar and Metaio. Now
that the dust has settled, let's take a
look at the current state of the
technology and where it will go

from here.

Mobile AR browsers currently work
by using a combination of the
mobile phone's camera, compass
and GPS data to identify the user's
location and field of view, retrieve data based orggegraphical coordinates, and overlay that

data over the camera vie@ontinue reading...

Anybots Telepresence Robots Go into Mass Production

Can't make that business meeting in another city? Sendgtmoirinstead. We've been keeping
track of Anybots telepresence robots since they sentfahein QA bots to visit a Singularity
University planning meeting. These armless human-sizexddmoivheels let you remotely view
and interact with people as well as exchange files.céoueven let a crowd view the video from

a QA by streaming it live through Justin T\Continue reading...




Telepresence Industry Press Releases

Check out the latest news from the companies on the forefront of
telepresence technologies, telepresence managed sernt@®es
networking telepresence.

Browse the Industry Press Release Archives

Subscribe to receive new articles and storiefR@& or via e-mail.

BT Offers Multiple Vendor Video Conferencing Support

LONDON, Feb. 25 -BT Conferencingoday announced that it now offers interoperability
between the video conferencing systems of the three top athmers of video conferencing
equipmentCiscq PolycomandTANDBERG, as part of the company's managed service

offering, BT One Source.Continue reading...

Polycom Touch Control Provides Unprecedented Telepresence Ease of Use

Polycom Touch Control Will Drive Visual Communication Adoption, lecate Unified
Communications Integration and Expand Applications

Polycom, Inc(NASDAQ: PLCM), the global leader in
telepresence, video and voice communication solutions,
today announced the Polycom Touch Control an
innovative interface device for Polycom room
telepresence systems that allows users to control all
aspects of their experience using a touch-screen that
will be instantly familiar to millions of mobile phone

and device users.

Continue reading...

Cisco, Tata, Starwood Team up to Unvell First Telepresencetivige
Suites in Chicago and Sydney

STARWOOD HOTELS & RESORTS GOES LIVE WITH
GLOBAL TELEPRESENCE MEETINGS SUITES
ALLOWING GUESTS TO MEET ACROSS CONTINENTS

From the Magnificent Mile to Down Under: W Chicago
City Center and Sheraton on the Park Sydney first in
Starwood's Global Portfolio to introduce Cisco
TelePresence for Virtual Meetings

Continue reading...




Polycom Delivers Breakthrough Video Quality Innovation That Cuts
Telepresence Bandwidth Requirements in Half

Polycom drives higher adoption of telepresence, video conferencing aodevidbled Unified
Communications and drives down total cost of ownership with H.264 HaghePsupport and
planned first "Full SVC" solution with true interoperability

PLEASANTON, Calif.Polycom, Inc(Nasdaq:
PLCM), the global leader in telepresence, video and
voice communication solutions, today announced
support for a breakthrough, standards-based video
compression technology, H.264 High Profile, that
will reduce the bandwidth requirements for high-
definition (HD) telepresence and standard definition
(SD) video conferencing by as much as 50 percent,
representing substantial network bandwidth cost
savings for customers.

Continue reading...

AVI-SPL Launches Custom TelePresence Solution

AVI-SPL's ATX 3-60 Provides Budget-Conscious TelePresence Pdtkageed by Polycom's
ATX 300

TAMPA, Fla. --AVI-SPL, a leading

provider of video and audio

communications solutions, today announced

a new cost-effective TelePresence option,
the ATX 3-60. Powered by Polycom's ATX 300 codec engine, AMI'S€xclusive ATX 3-60 is
a fully-configured TelePresence system that is custongaZabkhe unique demands of each
meeting space.

Continue reading...

Duke University Extends Global Learning With Cisco TelePease
Lecture Hall

Custom-Built Virtual Lecture Hall Provides Fuqua
School of Business Students With Access to World's
Most Influential Leaders and Extends Classroom
Environment

Continue reading...




Cisco and TANDBERG Provide Technology Roadmap Update Prior to
Transaction Close

SAN JOSE, Calif.,, NEW YORK, and OSLO,
Norway, February 9, 2010Gisco(NASDAQ:
CSCQO andTANDBERG (OSLO:TAA.OL) today
provided details about the integrated product
portfolio that will be unveiled after the close of
Cisco's voluntary public cash offer to acquire all
outstanding shares in TANDBERG. Cisco and
TANDBERG remain competitors until close. The compaa@sipate regulatory approval in
the first half of calendar year 2010.

Continue reading...

IPeak Networks' Confirms that IPOTM Protects Base and Enhanaarmh
Layers to Optimize SVC-encoded Video Conferencing

OTTAWA - |Peak Networksa leading developer of

network performance and quality management

solutions today announced the results of a

comprehensive analysis of the interworking of its

IPQTM (Internet Performance & Quality) technology
and the emerging Scalable Video Coding (SVC) standarektansion (Annex G) of the
H.264/MPEG-4 AVC video compression standard. The company cadithat IPQTM is fully
compatible with SVC and can be deployed to optimize S\b@ed video.

Continue reading...

NLR, Internet2 to Develop Unified Cisco TelePresence $&rv

Successful proof of concept demo held
between Harvard University and
University of Peking, China

CYPRESS, Calif., and ANN ARBOR,
Mich., Feb. 8 -- Internet2 and NLR this
week announced that they have signed a
memorandum of understanding (MoU)
agreeing to collaborate on developing and
deploying a unified Cisco TelePresence
service offering for the research and

education communityContinue reading...




BT Expands Features of One Source for Polycom Immersive Tadspnce
Solutions

QUINCY, Mass., Feb. 8 BT Conferencingoday announced the expansion of BT One
Source forPolycom Immersivea complete telepresence managed service. One Source
combines Polycom's immersive high-definition systems ®ifnConferencing's
comprehensive management services and automation to grmstbmers with an easy-
to-use, reliable, and cost-effective immersive telegres solution.

Continue reading...

RADVISION to Acquire Selected Assets of Aethra

Addition of High Definition Video Endpoint Technology for Room Conferencitam@sx
RADVISION Solutions

TEL AVIV, February 3, 2010 -RADVISION Ltd. (NasdagRVSN), a leading provider of video
network infrastructure and developer tools for unified visoahmunications over IP, 3G, and
emerging next-generation IMS networks, announced todayt thas reached an agreement to
acquire selected assets of the Aethra group of compakedw#), of Ancona, Italy, including
certain intellectual property and technology for high defnifHD) video conferencing endpoint
systems. The purchase price for the assets acquirpdrisxanately Euro 7.0 million cash
(approximately $10 million). In addition, RADVISION will assernertain specific liabilities
related to the acquisition of approximately Euro 3 milli@pproximately $4.3 million). The
transaction is expected to be accretive starting ifotimth quarter of 2010. The agreement has
been approved by the Boards of Directors of both companigsvas incorporated in Aethra's

pre-insolvency plan that Aethra filed with the Italiaouct. Continue reading...

Tata Communications appoints Whygo as channel sales partner for its
Telepresence Service

Broker of public videoconferencing facilities will provide custonvatl immersive meeting
options using Tata Communications' affordable public Telepresence suites

Tata Communications leading provider of the new world of communications, \&@hggg a
global specialist in public videoconferencing facility schedyltoday announced that they will

team up to provide Telepresence solutions to Whygo custonfgégntinue reading...

TANDBERG First to Demonstrate Immersive Three-Screealdpresence
Interoperability with Cisco TelePresence




TANDBERG Total Telepresence solution delivers additional
immersive third-party telepresence interoperability capabilitiesexpanded company-to-
company collaboration

SINGAPORE, Feb. 2 -FTANDBERG announced it has successfully demonstrated telepresence
interoperability between TANDBERG Telepresence andiseo CTS 3000. This

demonstration, the first of its kind, was enabled by natiagg Cisco's new Telepresence
Interoperability Protocol (TIP) into the award-winning NBBERG Telepresence Server. With
this integration, TANDBERG now adds Cisco TelePreseakgisns to the list of third-party
telepresence solutions it can seamlessly interopertitevhile maintaining the three-screen,
high-definition telepresence experience.

Continue reading...

Important Event Below!

The Human Productivity Lab will be hostifidne
Developing an Intercompany Telepresence &

Visual Collaboration Program Conference and
Working Group on April 22nd, 2010 in Reston,
Virginia. The event is for organizations looking to
improve their ability to collaborate with their

vendors, partners, and customers using telepresence
and video conferencing and a working group where
partners can get together to work out details of a joint
program in a highly focused, productive

environment. Details are available at:

http://www.TelepresenceOptions.com/conference




Telepresence Industry Deals

A monthly recap of major deals in the Telepresence anghVis
Collaboration Industry

Dennard Rupp Gray & Easterly Picks LifeSize Communicatiors

Dennard Rupp Gray & Easterly, LLC (DRG&E), the largasestor relations firm headquartered
in the Southwest, picked LifeSize Room 200 systems for its HQ

Global Private Investment Firm Picks Glowpoint for Nine Sites

HILLSIDE, NJ - Glowpoint, Inc. (OTC.BE5LOW - News), a carrier-grade provider afanaged
servicedor telepresencandvideo conferencingtoday announced that a leading global private
investment firm, with more than $7 billion of capital undemagement, has expanded its use of
Glowpoint'smanaged servicds a total of nine sites.

Glowpoint originally implemented services for the firm2007, with an initial
deployment of three sites in the U.S. Since thenctimpany has added more sites in the
U.S. and in Western Europe, in cities such as LonddriPanis.

PepsiCo Strengthens Cross-Company Collaboration with BT and Cisco
TelePresence

EL SEGUNDO, Calif. and SAN JOSE, Calif., Feb. 2 -

- BT andCiscotoday announced that PepsiCo, one of

the world's largest food and beverage companies, will

be deploying Cisco TelePresence systems across
PepsiCo's major offices worldwide. The technology includég fmanaged "concierge-level”
services from BT, including intercompany capabilities thitdithelp enable cross-company
collaboration between PepsiCo and key distributors andemtail

Continue reading...

Siemens, Polycom in Video Conferencing Alliance

The UC alliance betweebiemens Enterprise Communications Group
andPolycomcomes in the middle of other maneuverings in the market,
includingCisco's intended acquisitiaf video conferencing equipment
makerTandberg At the same timeMlitel is kicking off a bus tour

through the United States to show off its UC offeringsluding its

TeleCollaboration telepresence softwafgontinue reading...




Odds & Sods

VidTel

Just as | was going to press with this month’s issukefelegraph | received a call from Scott
Warton, the CEO of a video managed service provider initle® space calledidtel. We had
traded some e-mail on Linked In but this was our firahcle to speak. The company is going
after small to medium businesses and the mid-market vii@bus on inter-company video. The
company is giving their basic service awayffee which registers a standards-based
videoconferencing end-point with their service, lists themn upcoming directory of users, and
provides access to usage-based premium services likepaintiand recording. The Pro-
version is $49 a month and includes unlimited long distangepmail, live customer support,
and more. | have a soft spot in my heart for visoiaboration directories (arferee).
http://www.Vidtel.com

| also recently spoke with Tim Meinhardt, the

Managing Director of VGreen who is offering

videoconferencing Infrastructure as a Service.

The company is offering unlimited MCU usage for
multi-point calls for a flat rate monthly fee. The
company sets up a virtual meeting room(s) for each
customer to dial into sized to your need. You can
check them out ahttp://www.VGreen365.com




Verizon Business Named North American Service Provideof the Year
by Polycom

Company Recognized for Industry-Leading Performance in 2009

BASKING RIDGE, N.J., Feb. 26 /PRNewswire/ -- VeriZzBusiness has been named
Global Service Provider of the Year, North America, byyBom Inc., a global leader in
telepresence, video and voice communications solutidiesaWard, given in conjunction
with the 2010 TEAM Polycom, the company's annual partner ceamfe, recognizes
Verizon Business for its outstanding sales performandeexcellence in meeting
customer solution, service and support needs.

Glowpoint Chosen as Top Ten Managed Service Provider by MSPmentor

HILLSIDE, NJ - Glowpoint, Inc. (OTC.BE5LOW - News), a carrier-grade provider afanaged
servicedfor telepresencandvideo conferencingtoday announced being chosen as a top ten
managed service provider by MSPmentor, a publication thatdea®guidance for managed
service options for businesses around the world, in its 'S#or 100 (2010 Edition)." One-
hundred managed service providers were recognized out mxapptely 1,200 companies.

RadVision Patent

RadVision has been granted a patent for escalating an Idession into a audio or video call:
http://blog.radvision.com/videooverenterprise/2010/02/23/video-confemgmntian-instant-
message/?utm_source=feedburner&utm medium=email&utm campaign=f&edideoOver
Enterprise+%28Video+over+Enterprise%29

Glowpoint Patent

HILLSIDE, NJ - Glowpoint, Inc. (OTC.BE5LOW -)a carrier-grade provider of managed
services for telepresence and video conferencing, todayaced that it has been awarded a
patent by the United States Patent and Trademark QU8B TO) for its "systems and methods
for gathering usage detail information for packet-based mk$wo




Telepresence People

Tandberg has appointe8tiven Lazaroskiaskey account manager

Polycom’sRon Myers has been named a 2010 Channel Chief by the Everything ChaBiRbl's
Reed Ellishas joined Global Conference PartnersSra®irector of Business Development
Stephen Vobbehas the shiny new title &r. Director, Personal Telepresence and U@t
TANDBERG

PictureTel veteranGreg Girarchad hidegal, private gun collection stolen by police officers in
Manchester-by-the-Sea after his troubled wife repdriedto the ATF for stocking up on legal
guns, self-defense supplies, food, and warning neighbors digopbtiential for martial lawThe
LRC Blog opined: “Since it is unacceptable for people te@be that government agents will
carry out paramilitary raids to confiscate firearmpagamilitary force was sent to Girard's home
to confiscate his firearms.”

Glowpoint Inc. appointedl homas BrownasSenior Vice President of Sales and Marketing.
Kevin Petershas been namechief Marketing Officer for AT&T Business Solutions

Bill Archer is appointedexecutive Vice President Global Strategy and

Transformation at AT&T Business Solutions

Robin Hoppe has been namegenior Vice President-Global Solutioning, Pricing and Cusm
Deal Support at AT&T Business Solutions

AVI-SPL has name@&ob Zimmermann, UC Business Development Manager Western Region,
AVI-SPL has nameilitch Moore, UC Business Development Manager Eastern Region
Mike Guerrero has joinedAppia Communications asRegional Sales Manager — West
Joseph Bocchiaro, Ill, Ph.D., AStd, CTS-D, CTS-I, ISF-C,has been promatéfide President
for Standards and Best PracticestInfoComm

Al Damico has joinednfoComm asChief Operating Officer

Telepresence Industry ProfessionalsNow Over 1200+ Members!

Telepresence Industry Professionals (TIR)our telepresence
industry association on Linked In which is now over 1195+ merhbafes like
to call it"the telepresence industry's cool kids clulifecause so many of our favorite folks are
on-board. The group is a superb venue for discussion, netgpand industry news and
information. There is a Jobs board for organizations lgpfantalent and for folks that are in the
market for their next gig.

Joan Vandermate-VP,
Marketing at PolycomRainer Link - Marketing & International Sales Manager at Teracue/IPT
Systems,Xiaodong Huang- Image processing engineer at Magor CHipjrshed Mazhar Co-
Founder Arktan Systems InGreg Giunta- Director Business Development- Tekméafkjsal
Haqg - Senior Engineering Manager at Cisco Systdhemas Cross- CEO at OCS Forum &
Tele/Presence ForumMilton Chen - CEO at vsee.coniKevin ONeill - Sr. Counsel at Littler
MendelsonStephen Beck- CTO at Cloud Float LLOan D. Harris- President at ihD Ltd
David Simon President at PBX.NET Corporatidfi, Ben-Shalom Senior- Staff Writer
Newsgeek Gary Hagen Sr Manager, Unified Communications at Amgen



Telepresence Industry Jobs

New Jobson the Telepresence Industry Professional Job Board
- Must be a Member of TIP to view




On The Bench

A Breakdown of Industry Talent in the Market for their Next Oppostunit

Pranav Badhwar - Washington, DC (N. Virginia / Maryland) - Pranav has
telecommunications product management experience at Spdi@@mcast, including deep
experience in product management, product marketing, atdgtirelated to VolP, mobile
video, telecom software and hardware. At Sprint andragragement consultant at Accenture,
Pranav helped executives identify opportunities and makeghietechnology and business
investments to increase revenue, streamline operatindseduce cost.

Kirk Dennis — Denver, Colorado -Telepresence Sales and Marketing Professional with abnos
decade of experience in telepresence and telepresencgauaaavices, virtual reality, and
virtualization.

Charles Wiseman- Boston, MA — Global Services Marketing Director wipertise in areas
ranging from product development through marketing and sadddesnent over the past 20

years. Charles has a wide variety of experience ihitfetech industry, from hardware and

software to today’s fast-growing unified communications @maferencing industries.

Randall Biesel- Dallas/Fort Worth Pre-sales Engineer | Converged Video Voice and Data -
Sales Engineer, pursuing new opportunities. Strong recordofmgtishments, translating
business goals and requirements into cost-effective, texgynand business solutions.
Telepresence sales engineering professional adept at buitdaliility, delivering on promises,
and driving improvements throughout complex organizations desl ssams.

Seth Borus New York City - Creative and innovative outcome based individual with ten years
of sales and BDM experience. Have deep relationships Wethts; industry partners, and the
channel. Able to build, grow, run, and sell. Understandireggl the major Collaboration,
Telepresence, UC, Network, B to B, and Exchange players

Criss Hyde -- Northern Virginia -- Criss is an IT manager with 20 years of experience as an
Internetwork Engineer for large enterprise networks.



This issue of theTelepresence Options Telegraphsponsored by:
Digital Video Enterprises

http://www.dvetelepresence.com/room/home.htm

AND

TheHuman Productivity Lab is the world's leading independent telepresence analysearoh
and consulting firm serving global Fortune 5000 corporationssa@ broad range of industry
sectors including financial institutions, multinationdét®mmunication providers,
manufacturers, and energy companies among others. The Labunded in 2005 by Howard S.
Lichtman, a productivity-focused technologist who adviseammgtions of all sizes on how to
successfully deploy telepresence solutions to enhance inégrth&xternal communications,
reduce costs and improve environmental responsibility witleasing organizational
productivity and bottom line revenue.

On the vendor side, the Lab works directly with both estaddigechnology brands and emerging
companies entering the telepresence industry, including many aahéerencing, collaboration
and wireless communication manufacturers, distribut@tsyarks and managed service
providers, to develop and implement product specifications, lassstmtegies, distribution
channels, sales training and creative marketing programs.
http://www.HumanProductivityLab.com/consulting

Click-N-Learn: Telepresence Consulting







About Telepresence Options
Telepresence Option®llows telepresence, telepresence technologies, and
the companies that make up the telepresence industry. We e
telepresence systems, telepresence managed service [ oarter
telepresence inter-networking solutions. Telepresence Omtaonient is
available for free on the internet and Tredepresence Options 2010
Yearbook will be published in hard copy in spring of 2010. The
Telepresence Options 2010 Yearbook the second in the series of
Telepresence Optiorsurveys and is the most recent update to
Telepresence, Effective Visual Collaboration, and the FutwieGlobal
Business at the Speed of Ligtiie most widely read publication on

telepresence ever.

The Solution Snapshot Catalog

The Solution Snapshot Catalog is our comprehensive
and intelligently organized On-Line Catalog of the
leading Telepresence systems, managed service
providers, and inter-networking solutions available
anywhere. You can start with our comprehensive
overview of the variou3 elepresence Optiorand

then drill down to evaluate telepresence solutions in
various intelligently organized categories.

Telepresence Conferencing On-Stage Telepresence
& Telepresence Podiums

Telepresence Conferencing Group Systems
Telepresence Conferencing Large Group /
Classroom

Telepresence Conferencing Small Group Systems
Telepresence Conferencing Executive Systems
Telepresence Managed Service Providers
Telepresence Inter-Networking Solutions
Telepresence Video Infrastructure, CODEC, Display, amigfReral Manufacturers
Telepresence Resellers and Systems Integrators
Telepresence Consultants

Telepresence Options now on Twitter
Telepresence Optionseaders have been asking me for some time
why we are not on Twitter. The answer is that, psoductivity-
facing technologist, | can'’t for the life of me figure ety anyone
would ever use Twitter. The signal-to-noise ratio &saime BUT we
are all about giving the people what they want so iftfewis your
thing then you can follow the latest and greatest in tetspce via
Twitter. We havever-1000. 2400.. 22002500+ Follower$

http://twitter.com/TelepresenceVTC




Interested in Sponsoring theTelepresence Options Telegrai Telepresence Optior?s

Telepresence Options traffic is from 165+ countries!

Telepresence Options the #1 Website on the Internet following telepresemtepitesence
managed services, and inter-networking telepresence. fEregtsacts over 22,000+ unique
visitors per month and represents the largest identifialsleace in the world interested in
telepresence, telepresence managed services, andtintekneg telepresence. THelepresence
Options Telegraphs published occasionally and has over 3,000+ subscribersseRientact
InNfo@TelepresenceOptions.cdor sponsorship info or

Although the Human Productivity Lab embraces the advances in
individual and organizational productivity made possible by
telepresence and effective visual collaboration, our missi@uided

by an overarching respect for human values and ingerest

While Productivity is our Middle Name we always put théluman
First

-Howard S. Lichtman
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